Q1.How to configure MS outlook and what is data file extension?

Ans.   Locate the Microsoft Outlook icon on your desktop. 

  Launch Outlook. 

  When Outlook starts, click Next to continue. You will be asked if you would like to configure an email account. Select Yes and then click Next. 

Open Outlook. Select Account Settings... from the Tools menu.

On the E-mail tab, click New. Select "Manually configure server settings or additional server types" and click Next >.Select Internet E-mail and click Next >.  Enter the following information for E-mail Accounts.

· Your Name: Enter the name you wish recipients to see when they receive your message. 

· Email Address:This is the address that your contacts' email program will reply to your messages. This is also the address that will get recorded in your contacts' address book if they add you as a contact.

· Account Type: POP3 

· Incoming mail server: Enter pop3.ivenue.com

· Outgoing mail server (SMTP): Enter smtp.ivenue.com

· User Name: Enter your full e-mail address

· Password: If you wish for Outlook to save your password, check the box labeled Remember Password and enter your password in the text field.

· Click More Settings...
Click on the Outgoing Server tab, and check the box labeled My outgoing server (SMTP) requires authentication. Then choose to Use same settings as my incoming mail server

Click on the Advanced tab.

· Under Incoming Server (POP3), the port number should be set to 110.

· Under Outgoing Server (SMTP), the port number should be set to 25 .
·   Click OK
·   Click Next. Click Finish.

· MS outlook data file is .pst.

Q2. what is the difference between ms outlook and outlook express?

	
	Microsoft Outlook

	Outlook Express


	Intended user
	Business/corporate user
	Home user

	Calendar
	Yes
	No

	Task List
	Yes
	No

	Journal
	Yes
	No

	Automatic back-up (archive)
	Yes
	No

	Programmable using VBA
	Yes
	No

	Message Rules
	Sophisticated rules for incoming as well as outgoing mail
	Incoming mail filters only

	Junk Mail feature
	Yes; sophisticated
	No

	Network-oriented
	Message store and settings CAN be stored on a server
	Message store and settings cannot be stored on a server

	Included with IE and Windows
	No
	Yes

	Protocols supported
	SMTP, POP3, IMAP4, HTTP, MAPI, LDAP, MHTML, NNTP, MIME, and S/MIME, vCalendar, vCard, iCalendar, and full support for HTML mail.
	SMTP, POP3, IMAP, and HTTP, LDAP, MHTML, HTML, S/MIME, NNTP

	File format
	.pst
	.dbx


Q3.What is tcp/ip?

Protocol/Internet Protocol, the suite of communications protocols used to connect hosts on the Internet. TCP/IP uses several protocols, the two main ones being TCP and IP. TCP/IP is built into the UNIX operating system and is used by the Internet, making it the de facto standard for transmitting data over networks. Even network operating systems that have their own protocols, such as Netware, also supportTCP/IP.
Q4.what are the booting files of win xp?

1.bot.ini

2.ntldr

3.Ntdetect.com

Q5. what is the difference between network printer and shared printer?

A local printer is a printer connected to a single computer with a cable. The computer might or might not be on a network. 

A network printer is a printer that can be accessed by any computer on a network, often without being attached to any computer but connected directly to the network. 

BUT, a local printer can also be "shared" on the network such that any other computer can use it. So does the asker of the question include this as a "network" printer or not? The answer to your secondary questions depend on that definition.

Q6. how many types of ram?
There r two types of RAM 
1) Static RAM 
2) Dynamic RAM 
1)It retains stored information only as long as the power supply is on. 
2)It loses its stored information in a very short time even if the power supply may be on.

Q7.what is the POST?

When you turn on or restart a computer, it begins a POST routine. The POST routine determines the available amount of real memory and verifies the presence of required hardware components, such as the keyboard. After the computer runs its POST routine, each adapter card with a basic input/output system (BIOS) runs its own POST routine. The computer and adapter card manufacturers determine what appears on the screen during POST processing.

Q8.what is motherboard?

The motherboard serves to connect all of the parts of a computer together. The CPU, memory, hard drives, optical drives, video card, sound card and other ports and expansion cards all connect to the motherboard directly or via cables.

Q9.OSI Models?

Application (Layer 7)

Presentation (Layer 6)

Session (Layer 5)

Transport (Layer 4)

Network (Layer 3)

Data Link (Layer 2)

Physical (Layer 1)

Q10.Cross Cable and straight cable?
Straight cable:-                                                                                             Cross cable:-

white/orange                 whit/orange                                         white/orange                white/green

Orange                            Orange                                                   Orange                            Green

White/green                  white/green                                          white/Green                  white/orange

Blue                                 Blue                                                         Blue                                 Blue

White/blue                    white/blue                                             white/blue                      whit/blue

Green                             Green                                                      Green                                Orange

White/brown               White/brown                                          white/brown                   white/brown

Brown                           Brown                                                       Brown                               Brown

Q11.Windos7 booting file?

Boot.mgr

Q12. how to join local user to domain?

Right click on the my computer then go to properties then go to change setting then change then click on the domain option then enter domain name and then user name administrator and password the ok and then  successfully add domain then reset the pc.

Q13.What is smtp and port?

Short for Simple Mail Transfer Protocol, a protocol for sending e-mail messages between servers. Most e-mail systems that send mail over the Internet use SMTP to send messages from one server to another; the messages can then be retrieved with an e-mail client using either POP or IMAP. In addition, SMTP is generally used to send messages  from a mail client to a mail server.

SMTP port no.25

Q14. why we use windows in safe mode?

Safe mode starts Windows with a limited set of files and drivers. Startup programs don't run in safe mode, and only the basic drivers needed to start Windows are installed. For more information.

Safe mode is useful for troubleshooting problems with programs and drivers that might not start correctly or that might prevent Windows from starting correctly. If a problem doesn't reappear when you start in safe mode,

Q15. what is the problem when system restarts automatically?

This issue could be caused by any of the below possibilities.

1. Software issue or error.
2. Hardware issue or error.
3. Heat related issue.
4. Computer virus.
5. Issue with operating system.
Q16. What is Operating System?

Ans :- Operating System works as an interpreter between computer

hardware and application. Operating System works as a user

interface.

There are two types of Operating System—

1. SOS – Simple Operating System as for example – Windows 95, 98,

ME

2. NOS – Network Operating System as for example – Windows NT,

2000, 2003

Q17. What is the benefit of Child Domain?

Ans :- There are many benefits of Child Domain Such As—

0. Security Boundary

1. Administrative Overhead Low

2. Network Traffic Low

Q18 IP Address Range/Classes?

Ans :- There are two types of IP address—

1. Class Full IP Address

2. Class Less IP Address

Class Full IP Address – There are five classes –

1. Class A – 0 – 126 (127 is reserved for Loop back)

2. Class B – 128 – 191

3. Class C – 192 – 223

4. Class D – 224 – 239

5. Class E – 240 – 255.
Q19. Difference between Hardware Firewall and Software Firewall?

Ans :- Hardware Firewall – It is a dedicated Firewall. A lots of security

features are available on hardware based firewall. As for

example— Cisco pix Firewall.

Software Firewall – It is not a dedicated Firewall. Its provides the

normal security in the network—check point
Q20- What is remote desktop?

A feature that's allow user to manage computers remotely.

On server side

My computer ==> properties ==> remote ==> Tick mark on this check box allow user to connect this computer remotely

==> select user.

On client

start ==> program ==> accessories ==> communication ==> remote desktop ==> Server ip ==> user name and password

configured on server.

Role of server side can be played only by XP professional or server2003.

Q21. What is FTP?

FTP is short for File Transfer Protocol. This is the protocol used for file transfer over the Internet.

Q22 .What is FTP?

FTP is short for File Transfer Protocol. This is the protocol used for file transfer over the Internet.

Q23 What is router?

Router is a device that is used to connect two different networks.

Q24. What if this wizard (ADS) is not running?

Check the network cable it should be plugged

Check root partition it should be in NTFS

Check IP of server it should be configured statically

Q 25.What is full form DHCP and how will you configure it?

Dynamic host configuration protocol

To configure it on Server

Configure your server ==>Add/Remove a role ==>DHCP server ==>complete the wizard

Start ==> Administrative tools ==> DHCP ==>New scope ==> Wizard

Now authorized this server and do activate it

On client.?
 Q 26.What is network?
A network is basically all of the components (hardware and software) involved in connecting computers across small and

large distances.
Q 27.What is networking?
A process that is describes how the network will connect

Q28.What is SAP?
Series of interface points that allow other computers to communicate with the other layers of network protocol stack.
Q28.What is subnet mask?

It is a term that makes distinguish between network address and host address in IP address. Subnet mask value 0 defines

host partition in IP address and value 1 – 255 defines Network address.
Technical Questions...

1.Version/Edition of Windows XP

2.  Difference between SP1 and SP2 ,what are major difference which we found in SP1 and SP2

 3. What is Direct X and what is the oldest version & latest version, In XP generally which version we find by default

4.  Straight cable usage and color coding

5.  Cross cable usage & color coding

 6. Difference between manageable & unmanageable switches

  7. What is DNS & type?

8.   Explain DHCP & its usage

9.   What is flash player & its usage

10.  What is the problem in PC is blue dump error is coming in screen if all hardware & operating system is working.

11.  What is smps & how to check smps is faulty/working.

  12.What is ups input & output for pc's

13.  What is post

 14. What IS BIOS

 15. How many volt ups battery.

16. How to check ups  battery faulty or not.

17. What is badsecters & type.

18.What is formating & type

19.What is difference FAT 32  between NTFS

